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John Schneider and his wife, Minnie Schneider, created a strong sense of family within the company. They built Hollister 
Incorporated on the underlying principles of Dignity of the Person, Integrity, Service, and Stewardship.
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History of Hollister - Built on the legacy of our founder

The roots of Hollister Incorporated date back to 1921, when 23-year-old entrepreneur John Dickinson Schneider founded a 
small printing company in Chicago, which he named JDS Printer Craftsman.

In the decades that followed, John Schneider’s company evolved from the printing industry to the medical products 
industry — developing quality medical products and services under the name Hollister. Early in the 1960s, an employee 
who had a family member with an ostomy came to John Schneider with an idea to develop ostomy products. With 
dynamic innovations and quality products, Hollister Incorporated revolutionized ostomy care and provided much-needed 
solutions for people who had undergone ostomy surgery. In subsequent years, Hollister continued to expand its range of 
medical products and services to include Continence Care and Critical Care.

From the very beginning, John Schneider’s business philosophy was “only first class is good enough,” and the company 
became known for its quality products, quality service, and quality people.

Innovation in Medical Products

The Schneiders’ Legacy

Today, Hollister Incorporated is still independent and employee owned. With manufacturing and distribution facilities 
on three continents, Hollister is serving the global community; yet, the spirit of Hollister remains the same as that small 
printing company that began in Chicago in 1921.

The fundamental values and principles of John and Minnie Schneider still form the foundation, and the company’s 
Mission is unchanged: “... to help healthcare professionals deliver better products and services, and to make life more 
rewarding and dignified for those who use our products.”

In South Africa, Hollister products are distributed by Hartmann-Vitamed(Pty)Ltd, based at:
Northlands Production Park;
Epsom Ave,
Northriding,
2162
011-7047420

NB:

Tel:
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Testimony no.1: Cuan F
My name is Cuan F….., and I was born in 1973.

At 3days old, I was diagnosed with Hirschsprung’s 
disease, which resulted in me undergoing surgery, at the 
then Kenridge (Now Donald Gordon) hospital

It was found that my entire Colon was diseased, and 
thus, it was subsequently removed (This was done in 
3-step operations). 

Eventually the J-Pouch was created, which I lived with 
ever since.

I was in hospital for 15months, and in ICU for 12 months.

After my first operation, the Drs told my family that I 
would live only for 2 weeks “If I’m lucky.” 

I survived beyond the Drs’ expectation, and they 
declared me to be very lucky, and they said this 
condition, 1 in every 9 children born with it, would live. 

Testimony no.2: Granny Hlobo
In the year 2016 I was diagnosed with bladder cancer. I was devastated. All I could think of was death. The 
thought of leaving my children behind drove me crazy.

Later that year I started receiving chemotherapy. This was a challenging phase, as going through that process 
was tough even though I survived this traumatic experience.

After a series of tests undertaken, as if the diagnosis was not enough, my doctor recommended that I had to 
undergo surgery to have my bladder removed. The news tormented me, imagine living without a bladder. I felt 
dehumanized and incomplete because I was not born like that.

On 14th March 2017 , I accepted the doctor’s recommendation and my bladder was removed. I woke up with a 
stoma. This was the start of my new life. I regretted consenting to the surgery because I could not image going 
through life carrying a urine bag. I felt like I had lost my dignity, I felt humiliated, worthless and most of all I was 
depressed.

My life came to a complete standstill because of that , I did not want to be in the company of people not 
even my own family. I could not deal with this foreign thing (stoma) on my body. Looking at it was a constant 
reminder that I was different from other people . That made me sad and angry because I have to live with it 
anyway. Nothing was going to change. I made peace with it and accepted the fact that for as long as I live the 
stoma would always be with me.

With God’s grace, here I am at 48 years old, still ALIVE! 
I did all things children would do, viz: playing, going to 
school etc.

In 2021, the J-pouch had ballooned to an extend that its 
wall weakened, and it thus needed to be removed.

In August 2021, I underwent an operation, where about 
3meters of my Ileum was removed, which resulted in me 
having an end Ileostomy.

I’m now getting used to my new way of life of having to 
live with a Stoma.

I recently lost my partner, and I think it’s because of my 
“new condition”.

I also belong to SASS, where I get to know more people 
living with stomas, and how we can help each other, and 
even the new ones with this new way of life, i.e: with tips 
and “tricks”

I thank God for giving me ANOTHER CHANCE!

(continued on the next page)

A Journey of 
a Thousand Miles
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I felt I had to create a bond with the stoma. I realized that creating a connection might heal me and help me 
to accept my positon to cope with my situation. I then decided to name her Ousie. She is a girl therefore my 
precious flower. She is accepted now and has become a part of me and my family. Ousie is my last born child 
and I love her very much.

Every year on the 14th March I celebrate her birthday with my close family in Thanks giving to God for planting 
this beautiful flower (Ousie) in me to save my life. Who know where I would be had it not been for Ousie?

On her birthday every woman celebrates the day with a flower on their head as a symbol of Life.

This year I decided to celebrate her birthday with an All White Theme with close family. Everyone was dressed 
in white however all the ladies had flowers on their head, each lady with a different colour.

Surviving cancer is close to me as a near death experience therefore, I thank the Almighty for giving me a 
second chance in Life.  I am grateful to my family and everybody who supported me during my difficult times. 

 Ousie is 5 years old and I cherish her everyday.

A Journey of
a Thousand Miles (cont.)
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Meet the Hollister Team

Did You Know?

Yolandi Vos

Lisa Leon

Fabian Potgieter

Mridu Dheopursad

Isaac Dibobo

Jessie Mokhachane

Takalani May

Liezl Steyl

Fiona Gopie

Phumelele Marotya

**Starting 16 June 2022**

National Sales & Product manager

Product Specialist

Product Specialist

Product Specialist

Product Specialist

Product Specialist

Product Specialist

Product Specialist

Stomaltherapy Nurse

Stomaltherapy Nurse

Stomaltherapy Nurse

0836257294

0824901926

0824951234

0725424241

0836250011

0726993255

0674142659

0824694628

0664771740

0716083163

0824931702

National

Western Cape

Eastern Cape

KwaZulu-Natal

Pretoria & Limpopo

East Rand, Vaal Triangle and 
Mpumalanga

West Rand & North West

Free State & Northern Cape

Gauteng

Eastern Cape & Kwazulu Natal

Western Cape

Names Portfolio Contact No. Area

The first recorded stoma (Non-protruding caecostomy) was created by a French 
Dr Amusat in 1776 on a patient with Cancer of the Rectum.

Dr Carl Maydl performed the first loop stoma in 1883.

In 1950, an American Dr Eugene Bricker performed a successful Urostomy using a 
piece of the ileum as a conduit (Ileal conduit).

In 1952, Dr Brooke Bryan discovered intestinal eversion, where the mucosa is 
brought to the outside and sutured onto the skin.

Source: Stomaatje.com

1.

2.

3.

4.

http://Stomaatje.com
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Ostomy Care: 
Peristomal
Skin Health

Living with a stoma doesn’t mean you have to tolerate skin problems on your abdomen. Whether you are having issues 
with itchy, red, or painful skin around the stoma or want to prevent skin issues from occurring, we have the products and 
resources to help you maintain healthy skin.

Hollister uses a unique 
combination of Fit + Formulation 
to design skin barriers that help 

maintain healthy skin.

We learned long ago that just having the right fit in a skin barrier is not enough to protect the skin around the stoma 
from damage. We believe the right fit with the right formulation can meet and exceed individual needs. We believe Fit + 
Formulation is what sets Hollister apart.

Two things are required to keep the skin around the stoma 
healthy. Products need to fit well and the ingredients, or 
formulation, of those products need to support a healthy skin 
environment.

One size fits all does not apply when it comes to choosing the 
right skin barrier.

The size and shape of your stoma and the shape 
and tone of your abdomen will determine the type 
of barrier that you will need to get a good fit or seal 
around the stoma.

The customized ingredients responsible for 
adhesion, erosion resistance, and absorption are 
carefully formulated in the skin barrier to create an 
environment where healthy skin can thrive.

The right skin barrier formulation will interface with 
the skin and make all the difference in maintaining 
healthy skin.

It’s critical to get a good seal around the stoma to 
prevent leakage, promote comfort, and maintain 
healthy skin.

Skin Around the Stoma Deserves to be Healthy

Better Stoma Care Begins with Innovation

Fit + Formulation: Our Equation for Healthy Skin

What do we mean by Fit?

What do we mean by Formulation?

Why is Formulation important?

Why is Fit important?
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Care Routines for Peristomal Skin Health

Care Routines for Peristomal Skin Health

For pouching systems to adhere properly, the skin around the stoma must be healthy. Establishing a good cleaning 
routine and measuring the stoma regularly are vital steps for maintaining skin health.

Ceramide is a natural component of skin that helps protect against dryness. It’s also the key ingredient of our 
CeraPlus™ skin barrier, the only one of its kind.

The importance of peristomal skin health in ostomy care can’t be overstated. The condition of this skin greatly affects 
how well the skin barrier can adhere, as well as the general comfort and well-being of patients living with a stoma. 
Maintaining healthy peristomal skin from the start is the ultimate goal.

CeraPlus skin barrier with Remois technology* has arrived.

Our newest skin barrier is infused with ceramide, the skin’s naturally occurring protection against dryness. The CeraPlus 
skin barrier is designed to maintain adhesive properties, and features a formulation infused with ceramide to help:

Protect the skin’s natural moisture barrier

Maintain good peristomal skin health

Decrease transepidermal water loss (TEWL) from damaged or eroded skin

Helpful Ostomy Care Routines

Ceramide-infused Ostomy Products

Because Peristomal Skin Deserves Better.
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The Importance of 
Healthy Skin

Peristomal Skin: 
The Facts

If you’re living with an ostomy (or you’re a caregiver for someone with 
an ostomy), you might be thinking, “why all this talk about skin?”

The area of skin around the stoma is called peristomal skin.

Although we know healthy peristomal skin is essential to overall 
health and quality of life, the majority of those with a stoma 
experience a problem with peristomal skin at some point in their lives.

Because irritation is so common, many people have come to believe 
that skin problems are just a normal part of living with a stoma. At 
Hollister Ostomy Care, we disagree. We believe that peristomal 
skin deserves better, and you don’t have to accept the pain and 
problems that can come with a peristomal skin complication.

Turns out, one of the most important elements of regaining and 
maintaining a healthy, comfortable lifestyle after ostomy surgery is 
about taking good care of the skin around the stoma.

Some studies report up 
to 75% of people with an 

ostomy experience peristomal 
skin irritation. This is also 

known as a peristomal skin 
complication, or a PSC.
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Healthy Skin Should Be the Rule, 
Not the Exception
The reality is, peristomal skin should be intact without irritation, rash, 
or redness. The skin around your stoma should look just like the skin 
on the other side of your abdomen, or anywhere else on your body.

The skin around the stoma should be intact without 
irritation, rash, or redness. A properly fitting skin 
barrier protects the skin from being irritated 
or damaged by the stoma drainage. The right 
formulation of ingredients in your skin barrier helps 
maintain healthy skin from the start.

If the skin around your stoma is damaged, 
it will look irritated and feel sore. If the 
opening on your pouching system is too 
large or does not adhere well, the drainage 
from the stoma can damage the skin.

Irritated skin that develops under the skin 
barrier can occur for a variety of reasons. 
Your skin may have become damaged 
from incorrect or frequent removal. The 
skin may be itchy, blistered, or open and 
weeping. This problem can develop at any 
time even if you have worn the same type 
of product for months or years.

Healthy Peristomal Skin

1. Peristomal Moisture Associated 
    Skin Damage (PMASD)

2. Peristomal Medical Adhesive 
    Removal Skin Injury (PMARSI)

2 Most common Peristomal skin complications:
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